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Contribution to the optimal mix?
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Objectives
• What’s in it for passenger and society?

• Wider impacts : 5xE

Van Oort et al. (2017)
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DRT in NL: BrengFLEX

Alonso-Gonzalez et al. (2018)
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Understanding and learning
of DRT impacts

Understanding -> Predicting - > Improving

Supply ánd demand perspective
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(Potential) user perspective

LC 1:
MaaS-ready 
individuals

LC 2: 
Mobility
neutrals

LC 3:
Technological 

car lovers

LC 4:
Multimodal PT 

supporters

LC 5:
Anti new-mobility 

individuals

Alonso-Gonzalez et al. (2019) Bronsvoort et al. (2020)
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DRT pilot Amsterdam: 
Mokumflex
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December 2017-December 2018
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60 min prior booking

15 min +- pick up
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Impacts
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Ridership and (estimated) costs
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Population’s and user perception
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NB
• Noise
• Traffic safety
• Space occupation
• Etc.

Other impacts
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Conclusion/discussion
• Evaluation of actual replacement of fixed transit by DRT
• Evaluation of wider impacts

• Ridership drop
• Efficiency increase -> costs and societal impacts

Failure or success?

Lessons learnt
• Not black and white results
• Supporting discussions of objectives
• DRT is more cost-efficient, but sufficiently?

Contribution to optimal mix?
• Modal shift?
• Social exclusion?

Discussion
• DRT specific vs. Specific operations?
• Sustainable business case? Rural vs Urban
• Is DRT suitable for dealing with (very) low demand?
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